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Regarding Unauthorized Sales in the Russian Region

Dear Customers and Partners,

to providing high-quality products and services to global users while upho [ding the
highest standards of intellectual property protection and market compliance. Recently,
the Company has identified multiple unauthorized third-party entities in Russia
distributing products bearing the "Dongling" brand without official authorization or
licensing. Such activities severely undermine the Company’s brand reputation,
consumer rights, and market integrity. To safeguard consumer interests and maintain
fair market practices, the Company hereby issues the following official statement:

® Exclusivity of Official Authorized Channels
All sales, technical support, and after-sales services for Dongling products in the
Russian region are exclusively conducted through the Company’s officially
authorized partners and channels. To obtain information about Dongling’s
authorized entities, please visit our official website
(http://donglingtest.ru/worldwide-dealer-information.html) or submit an
inquiry via email to (sales@donglingtech.com). Any sales activities conducted
without the Company’s written authorization are deemed non-compliant, and
products from such sources may carry risks of unknown origin, quality defects, or
lack of service guarantees.

® Risks Associated with Non-Official Channels
For products purchased through unauthorized channels, the Company will not
provide any form of after-sales service, including but not limited to product
warranties, technical support, component replacements, or quality assurances.
Furthermore, the Company bears no responsibility for safety incidents or
financial losses arising from the use of such products.

@ Reservation of Legal Rights
The Company has initiated legal investigations into entities or individuals
engaged in unauthorized sales, counterfeiting, or tampering with Dongling
products. Our investigation has identified the following specific cases of
unauthorized sales activities in the region:

Unauthorized Sales Case Details:

Selling entity:

Suzhou Ce Zhen Electronic Technology Co., Ltd./ 7 Ml FRHE R A &
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No. | Model Quantity | Serial Number
1 ES-60-445/LT1010/VT1010 2 D2507195, D2507196
2 ES-200LS83-650/LT2525/VT2525 1 D2507374

*Please note: For the three devices listed above, Dongling will not provide
any maintenance or service whatsoever, regardless of the circumstances.

We reserve the right to pursue all available legal remedies under Russian federal law

and international intellectual property regulations, including civil claims and criminal
prosecution.

Dongling remains steadfast in prioritizing customer needs and combating all actions

that harm consumer ghts or brand integrity. We appreciate your understanding and
support. ¥,
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Newly Discovered Unauthorized Sales Cases:

Selling entity:

‘ |
Suzhou Ce Zhen Electronic Technology Co., Ltd./ 7541 J#F %?ﬂﬁfﬁ FRAH

No. | Model Quantity | Serial Number
1 ES-60-445/LT1010/VT1010 2 D2507195, D2507196
2 ES-200LS3-650/LT2525/VT2525 1 D2507374

Shandong Fupeng Technology Co., Ltd./ WWHRFZALREERAT

No. | Model Quantity | Serial Number
1 ESD-005 ' 1 D2404213

2 ET-2-150 1 D2404214

3 SY13A-1 ' 1 7240420

4 SY10-5 1 J240421

> Please note: For all listed unauthorized devices, Dongling will not provide
any maintenance, support, or service under any circumstances.
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